
Having a hearing loss can be tiring, socially isolating and 
very frustrating. Yet there’s usually something that can be 
done to improve things. Or prevent hearing loss 
from getting worse.

If you’re affected by hearing loss, seek help early from a 
hearing professional.

More information & support
NFD (National Foundation for the Deaf)
www.nfd.org.nz
P O Box 37729, Parnell, Auckland 1151
Ph 0800 867 446
Tel/TTY (09) 307 2922
Fax (09) 307 2923
Email enquiries@nfd.org.nz

The Hearing Association
www.hearing.org.nz
Ph 0800 23 34 45
Email enquiries@hearing.org.nz

Hearing Therapists – LIFE Unlimited
www.life.nzl.org
Central House, Level 5, 26 Brandon Street, Wellington
Ph 0800 008 011
Tel (04) 499 5851
Fax (04) 499 5853
Email info@life.nzl.org

New Zealand Audiological Society
www.audiology.org.nz
PO Box 9724, Newmarket
Auckland 1149
Ph/Fax 0800 625 166
Email mail@audiology.org.nz

We’ve prepared this fact sheet using information from external sources and 
advice from NZ-based experts. Please feel free to copy or use any of the material.

The information, while accurate at time of printing, cannot replace expert advice 
from a hearing professional.  Always seek help quickly for any ear or hearing problem.

Published 2010

www.nfd.org.nz

Hearing loss
– are you affected? 

About one in ten New Zealanders 
experience problems with hearing. 
If you’re affected, you might find that

• People in noisy places are hard to hear
• You often need people to repeat 

themselves
• You have trouble hearing on the phone
• You need the television turned up louder 

than others prefer

These problems might be annoying you – 
or seem to be annoying others around you.

But unless you have a profound hearing loss, 
there’s usually something that can be done 
to improve things. The first step is to have 
your hearing tested.

www.nfd.org.nz
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Who is affected by 
hearing loss?
Anyone can experience hearing loss.  
Ten percent of New Zealanders suffer 
from a hearing loss that affects their daily 
lives. One third of New Zealanders over 
65 are affected.

Most people have had temporary hearing loss at 
least once – perhaps from short exposure to loud 
noise, a bad cold or flying.

If you experience hearing loss for more than two days, 
see your doctor.

Hearing loss – what’s it like?
People with hearing loss often find that sounds are less 
loud than they used to be. Sounds may also be less clear.

A person with hearing loss might think that people are 
speaking very softly or from far away. Or that people’s 
voices are distorted – perhaps too distorted 
to understand.

Common causes of hearing loss
Some children suffer damage to their hearing mechanisms 
before or during birth. Some families have a history of 
hearing loss that is passed from one generation to the next.

As life goes on, things like illness, accident, over-exposure 
to noise, or simply getting older, can all cause hearing loss.

Other causes include

• Too much ear wax
• Ear infection
• Damage to the eardrum
• Some drugs – prescribed medication or illegal
• Head injury

If you experience hearing loss, a doctor, 
audiologist or hearing therapist can help you 
identify possible causes. And help you find 
ways to fix, minimise or manage the problem.

Preventing hearing loss
Some sorts of hearing loss are easier to prevent 
than others.

There is a saying that you should never put anything 
smaller than an elbow into your ear! That’s good advice 
for avoiding a ruptured eardrum.

Never use things like cotton buds, matchsticks and 
hairgrips to clean or scratch your ear canal.

Avoid ear damage from over-exposure to noise by 
wearing earplugs or ear muffs whenever you’re doing 
noisy jobs. That includes things like lawn mowing or 
using power tools.

And take care with the volume on personal stereos 
– especially when the headphones plug straight into 
your ears.

How do you diagnose a 
hearing loss?
To diagnose a hearing loss, you need a professional 
hearing test.

LIFE Unlimited Hearing Therapists provide free hearing 
tests all over New Zealand. To find a hearing therapist in 
your area, call free 0800 008 011.

Or you can visit an audiologist. To see a publicly funded 
audiologist, you need a referral from a doctor or hearing 
therapist. To see an audiologist privately, just make an 
appointment.

You can find a private audiologist by looking under 
Hearing in the Yellow Pages phone directory.  

Or visiting the NZ Audiological Society’s website 
– www.audiology.org.nz

But first, consider visiting your doctor or a specialist 
Ear Nurse. They can check your ears for problems like 
excess wax or an undiagnosed ear infection. They can 
also recommend and refer you to the best professional 
help for you.

What help is available?
If you are diagnosed with a hearing loss, something can 
usually be done to help your situation. Options include

• Using assistive devices – like amplified telephones
• Learning new communication strategies
• Hearing aids

A hearing therapist or your local Hearing Association 
can offer or direct you to many sources of help.

Hearing aids

These days, hearing aids are light and unobtrusive.  
They range from simple, easy-to-operate models, 
through to highly advanced options.

A good audiologist can explain what’s available. 
Most importantly, they’ll let you trial the aids.
Together, you’ll find the best match for you.

Whatever you do, be sure to seek help if you 
think you have a hearing loss.

If you just put up with it, you will get 
less and less enjoyment out 
of life.  And your hearing 
loss may get worse.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 99
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 500
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 350
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


